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Emotional Labor in Nursing: A Review

Maturada Muangman*

Abstract

Emotional labor was described as a vital part of the culture of caring and how nurses care in a particular situation.
To work in the healthcare system, nurses may experience a lot of emotional difficulties such as anxiety, depression, stress
and losing temper in dealing with patients, their families and colleagues. These problems can result in poor-quality nursing
care and ineffective interpersonal communication. Emotional management and responses as an integral routine part of care
is important for all nurses to have their own professional development and socialization. This paper demonstrates a new
concept related to emotional management, namely emotional labor utilized in the area of nursing. The first section explains
what emotional labor is about and why it relates to individual’s emotional well-being. A number of studies on emotional
labor are discussed in the second section. The third section focuses on how the concept of emotional labor takes place in

nursing areas and the importance of emotional labor for nursing activities
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